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KOMMYHUKaULMNOHHOE areHTCTBO
MOJIHOIo UuMKia C pas3/indyHbiMUA
HanpaBleHNAMUU MapPpKeTUHIra
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Original Group

O KoMnaHum

NHBECTULMOHHO-TEXHOIOMMYECKMIN XONMOMHT, OcyLLl,eCTBJ'Iq}OLLI,Mm dDVIHaHCl/IpOBaHl/Ie,
pa3pa60TKy, BblIBOO Ha PbIHOK N Pa3BUTUE BbICOKOTEXHO/TOTMYHbIX MPOOYKTOB

n cepBMCOB.

BkutoyaeT B cebs:

Original 1&M — YnpaBnqioLLas KoOMMaHUe, OCyLLecTBAALLana
PUHAHCHPOBaHWE 1 yNpaBneHne NpoeKTamMu.

One En — LieHTp pa3paboTkun NporpaMMHoro o6ecrnevyeHums,
NPOMbILLIEHHOro 060PYAOBAHUA U SNEKTPOHUKN.

CallTraffic — OoUH U3 KpYMHeNLMX POCCUMCKMX call-LieHTpoB
(6onee 2000 onepaTtopos, BxoauT B TOM-5 kpynHenwmx call-
LIeHTPOB).

Qubi — Poccumckum 6peHa 3neKTpoHMKK |oT.

iActions — TexHonormnyeckoe PA.

Original Group BbiBeAeHbl Ha PbIHOK U pa3BMBatloTCs
cnepytoline cepBUChI:

TraceWay — Track & Trace cucteMa ansg naeHTuouKaumm
1 NMPOCNEXMBAHUA OBUMKEHNS MPOAYKLIMM Ha BCeX aTarnax
e YM3HEHHOro LuKna.

Original — C1cTema 3alumThl NpomnsBoauTenei U notpe-
6uTener oT Nnopaenkun NPoayKUmUn.

iActions — TexHonornyeckan nnatdopma Ana peanmsaumm
MacLUTabHbIX MaPKETUHIOBbIX MPOrPaMM.

iGuard — O6nadHoe peLueHne 018 KOHTPOSIS KadecTsa

paboTbl N ONTUMU3ALUWU MPOLLECCOB Ha OXPaHHOM

npeanpusTUn.
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iActions-KpeaTUBHO-TEXHOIOMrUYECKoe
areHTCTBO

CoaepxxaHue

- MpoBepeHMe NporpamMm NoAIbHOCTU U
NPOMO-aKTUBHOCTEeM ¢ BOHyCHpOBaHMEM

- KpeaTuBHO-CTpaTermyeckme paboTbl

- [MpoaBwmxeHne

- MI3rotoBneHme nevyaTHOM NpoayKumm

- AHaNUTWKa u cTpaTermsa

- KaHanbl KOMMYHMKaLUM
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NMporpaMma nosANIbHOCTU

iActions peanunsyeT NporpamMMbl NOSNbHOCTU AfF pa3/iMUHbIX OTpacriei U notpe6HocTen
6usHeca.

MporpamMmMa NoaNbHOCTM MO3BONAET BaBTOMaTUYECKOM PeXXUMe MPOBOAUTb CBEPKY
AOKYMEHTOB NMpofaXXW, B peXXmMe peasibHOro speMeHu ocyLecTBNadTb MOHUTOPUHT
BbIMOJ/ITHEHWMA MJ1aHa NPOoAaXK, a TaK XXe NnepedyncnaTb npeMmpoBaHue yd4yacTHUKaM

nporpaMmbl.

MpeMnpoBaHue BO3MOXHO NMPOBOAUTL CEFMEHTUPOBAHO:

- 3a Npofaxy ornpeneneHHoro nyna apT1KyIos

- UBMEHATb KO3OULIMEHT MOTMBALIMU B 3aBUCUMOCTW OT ropoaa U Aunepa

- MOAKITIOYUTD AOMONHUTENbHOE MPEeMUPOoBaHME 3a MPOXOXKAEHMEe 06yYeHMs Mo MPoaaKaMm

nyBenn4yeHmna 3HaHUM O nponykre.

Bce Hanoroeoe 1 lOpUAUYECKOE COMPOBOXAEHMUE TaK Ke MOXET B3ATb Ha cebs iActions.
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[nga 3anycka KaMnaHMM HEOBXOOAMMO AaTb Y4aCTHUKAM BO3MOXHOCTb 3apermcTpmpoBaTbCs
pa3n4YHbIMU cnoco6amu:

- Ha canTe akunm

-Yyepes MObUbHOE MPUOXKEHME

- Cc MoMolulbto YaT-60Ta UNKM onepaTopa ropaden TMHUK

NMpoMoO-aKTUBHOCTU

CalT akUMm 1 MobunbHoe npmnnoxxeHme — rnaBHbIN NHCTPYMEHT KOMMYHUKaUnK C y4aCTHNKaMU
aAKUMN N BalLMMK MOKYyMNaTeidaMn.

iActions NnoMo)keT co3aaTb UM MPUBNEKATENIbHOCTb:

- aHUMMPYEM 3/1EMEHTbI canTa

- 3anycTuM flash-urpy ¢ 4ONONHUTENBHbBIM MPEMUPOBaHNEM
- MOOKTOUYMM MYyLL-MEXaHUKN B MOBUNBHOM MPUMIONKEHUN

- HaMMLLIEM TEKCTbl Ha CalT C y4eTOM MpaBui KOMMpanTUHra
- pa3paboTaeM MaKeTbl PacChINIoK e-mail OTKPbITOK
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iActions nmeeT 60bLUONM OMbIT B npoeegeHumn I'IpOMoaKuVIFI C pa3/iInd4HbIMU MeéXaHUKaMun:

NMpoMoO-aKTUBHOCTU

+ aKUMKM C YHUKalTbHbIMW KOOaMKM
+ aKUMKM C KaCCOBbIMU HYeKaMn

+ aKumMm c pedepanbHOM NporpaMmMon

- KOMaHOHble aKLMmM

- HakorneHne 6annos

- TBOPYECKME KOHKYPCbI

- NpoBefeHne Po3birpbilen 1 TPpaHCAALUN

CRM iActions nHTerpupoBaHa ¢ ®HC Poccuu. 3To Mo3BOSET NPOBEPATb NOATMHHOCTb KACCOBbLIX YEKOB U
MPOBOAUTb YCNOXHEHHbIE MEeXaHUKU.

Mbl caMocToATeIbHO FreHepUPYEM MacCUB YHUKaJIbHbIX KOAOB MO YCNOXHeHHOW dopMmyne. MoBTopeHme
M CaMOCTOATENbHbIM MoAbop HEeBO3MOXHbl. [lepefaya MaccuBa KOOOB ANA Me4yaTW 3aliULLEeHO
wndppoBaHUEM.

Mbl pa60'raeM C nupepaMm pbiHKa B pasnnyHbix oTpacnax: FMCG, ToproBble ceTyl, aBTOKOMMOHEHTbI U T.4.
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EOHyCVIpOBaHVIe - NIpaMoe npeMmmpoBaHue

Bua 60HycUpoBaHUs: MpaMoe NpeMrpoBaHme
YYaCTHWKOB aKLMi

BuTpuHa npusoe

Crnioco6bl npeMmpoBaHua: DOeHbrv Ha TenedoH
- cyeT MOBUBHOIO TenedoHa,
+ 2JTEeKTPOHHbIe KOLUEeNbKH,

- baHKOBCKME KapTbl y4aCTHNKOB, CepTudimkar
- npegonjavyeHHble 6aHKOBCKME KapThbl,

- npenonsadyeHHble nyTewecTBnd,

- CyBeHMpHasa NpoayKLms
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BboHycupoBaHue - nogapo4vHblie
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Bupa 60HycupoBaHUs: cepTudUKaTbl MapTHEPOB
Buabl noaapKoB: D/eKTPOHHbIe MoAapoYHble
cepTndUMKaTbl MAPTHEPOB




HlActions

KpeaTUBHO-CTpaTermyeckume paborbl

- PaspaboTka KoHLenumm

- PazpaboTtka KeyVisual

- PaspaboTKa crioraHa v HasBaHWA akLUum

- MoproToBKa NMpeseHTaLum 419 TOProBon ceTm

- AnzanH POS matepuanos

- [nzaiH Bobnepos, Wwendcronnepos, wendbaHHepoB
- [poeKkTnpoBaHmMe M MoHTax M1

- MeyaTb aKLIMOHHbIX CTUKEPOB

- MeyaTb pa3gaTovHbIX MaTepuanos

- BpeHaVpoBaHue CyBeHMPHOM MpoayKummn

- Peknama Ha obLLecTBeHHOM TpaHcrnopTe
- AyAno v BUAEO pekama

- Peknama B couManbHbIxX ceTax

- Mop6op npusosoro doHOa

- SMM 1 SEO nopgoeprxka
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N3rotoBneHue: nevyaTHaa npoaykKuusa,
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MpoaBuXXeHue
Onsa nosbiweHna KPI PA «iActions» e —_—
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01.12.2014 - 31122004
01.01.2018 - 31.01.201¢

-OdnanH-peknama — peksaMa Ha FOPOLCKOM 01022015 20,0220

TpaHcropTe, peKMIaMHbIX HoCUTenax, paguo nTV; H\
-KpeaTuBbl B coLManbHbIX ceTax: Instagram Macku, © tdprint.ru

HyxeH npuKTep ang 3TMKeTOK
cTnkepnaku gnqa Telegram u Whats App. Zebra?
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AHanNuUTUKa U cTpaTterumsa

Bce Meponpuatus iActions npoeBoamT Ha 6ase cobcTBeHHOM CRM cucTeMbl. OHa MO3BONSET B PexmMMe 24/7 OTCNEeXMBaTb X0, akLMM.
Kaykabl 3aperncTprpoBaHHbI NMob30BaTENb MOMYYaET CBOM MacropT YHaCTHUKA, COAEPXKALLMI NOMHYO MHOPMALMIO 06 aKTUBHOCTU

B nepwuon nposeaeHus akumn.
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Mbi noaroTtosuM LookBook ¢ 16 aHannTnyeckMMum nokasarenamm Pe3ynbTaTUBHOCTN aKLUUW. Bbl Yy3HaeTe rge 1 3a CKOJIbKO MoKynakT
Ball MPOAYKT Mo Bcer Poccuu, Kakve TOprosble CeTW MOosb3yloTca MOMyaapHOCTbIO y Balumx nokynatenen, KTo Balla Lenesas
ayanTopus, paclundpyem nosydeHHble AaHHble N3 AHAeKC MeTpukun 1 Google AHaNUTUKW.
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KoMMyHMKaumng — oguvH 13 BaXKHEMLIMX Kputepmes 049 yCnewHoro rnposeneHnd MepornpmaTng.

KaHanbl KOMMYHUKaLuuu

iActions npennaraeT pa3jindHblie KaHa/lbl KOMMYHUKaLuUuu:

- COBCTBEHHbIM KOHTaKT LieHTP 8-800 B pexxume 24/7
- YaT 60TbI B Telegram v Whats App

- KOpoTKMin HoMep cMC

- E-mail paccbinkm

- SMS paccblnkm

[aHHble KaHanbl UCMOSb3YTCA OS5 PACCHINIKM Maposiet oT IMYHOro KabuHeTa, yBeaoMieHnmn o6
M3MEeHEHMW NMPaBU akLMK, BbIMTPbILLE, MHPOPMUPOBAHMK O HOBbIX MPOAYKTaX, CTUMYMMPOBaHNA
OanbHenLlero y4actumsa.

CobpaHHaa B MNepuvon npoBeAeHUs aKUMW 6a3a KOHTAKTOB MPUHAOJIEXUT BaMm.
B CRM cucTeMe AoCTYrMHbI OTYEThI O JOCTAaBKE COOOLLEHMM, 3aNMCKU Pa3sroBOPOB C ornepaTopamMm
ropsayen NMHUN.
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Original Group poBepsioT
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